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ABSTRACT

This study provides a comprehensive cross-sectional investigation of the determinants of financial capability
among salaried individuals. Grounded in a robust theoretical framework, this research explores the intricate
interplay between financial knowledge, attitude, behavior, and inclusion, and their collective impact on financial
capability. Utilizing structural equation modeling (SEM) and multiple regression analyses, the study illustrates
how financial literacy—which encompasses knowledge, attitude, and behavior—serves as a fundamental pillar
in enhancing financial capability. Additionally, the study examines the moderating influence of mobile financial
services (MFS) usage on the relationship between financial literacy components and financial capability across
Generation Y and Generation Z cohorts. The research also critically assesses the mediating role of financial
behavior in the relationship between financial knowledge, attitude, and capability. Key findings indicate that
while financial knowledge and attitude significantly influence financial behavior, they also have an unexpected
negative impact on financial capability, highlighting the potential risks of overconfidence and behavioral inertia.

Financial inclusion emerges as a direct contributor to financial capability, underscoring the necessity of
accessible financial services. When examining the moderating role of gender in the relationship between
financial inclusion and financial capability, our study revealed influence was slightly stronger for females
compared to males. MFS usage favorably moderates the association between financial knowledge and financial
capability, notably among Generation Y, but it does not moderate any of the other relations. The mediating role
of financial behavior is supported, emphasizing its essential role in translating financial literacy into tangible
financial outcomes. This study contributes to the academic discourse on financial capability by providing
empirical evidence to guide policy and practice, advocating for comprehensive financial education programs
that integrate knowledge, attitudes, and behaviors, and emphasizing the importance of financial inclusion in
achieving full financial capability.
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